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In the war against downtime, the Op2 Watch Engineer is
your first line of defense. Your full-time, on-site technician.

By working daily with your systems, the Op2 Watch
Engineer keeps them working smoothly to create your most

productive climate.

The Op2 Watch Engineer knows your building, your
systems and their service records.

In case of an emergency, Op2 provides rapid response for a
solution, 24 hours a day, 7 days a week.

Professionally trained.
Knows your systems.
Always available.

If your business requires strict environmental envelope
controls and electrical power dependability, you need Op2.

Protect your mission-critical with Op2.

There’s no time to lose.




To assure the highest quality service, all Op2
Network service providers maintain Op2’s standards
in response, pricing, and performance.

You can custom-tailor the Op2 service package to
meet your business’s specific requirements for
technical services.
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What does it take to be an Op2 Watch Engineer?

Each Op2 Watch Candidate must successfully complete the four
steps of the Op2 Watch Qualification Process*®™ before qualifying
as an Op2 Watch Engineer:

Step

80 hours of on-site training or equivalent experience
40 hours Electrical Systems and Operations

10 hours Critical HVAC Systems and Operation

10 hours Procedures

10 hours Monitoring Systems

5hours Fire Suppression System

5hours Other Building Systems

Step

Additional apprenticeship training

Each Op2 Watch Candidate helps already qualified Op2 Watch
Engineers through all shifts, learning to execute routine work
orders and take readings. Candidates also become familiar with
customer terminology, equipment locations and other customer
specifics during this qualifying period.

Step

Examination
Candidates are placed in simulated emergency scenarios and
must resolve the situations successfully.

Step

Ongoing checks

Each Op2 Watch Engineer must complete: regular and continual
competency checks; ongoing on-site training; at least 16 hours of
off-site training per year in mission-critical systems.
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